ADEC
AGIMO
AIATSIS

ALP
APF

APS
ARA
ASTRA
ATSIC
AusAID
Auslan

Action Plan

Amicus curiae

C

CDS
CEDAW

CHS

CLE

COAG

CSIRO

o)

Commission, the
Consultancy contract

Action on Disabilities in Ethnic Communities
Australian Government Information Management Office

Australian Institute of Aboriginal and Torres Strait Islander
Studies

Australian Labor Party

Asia-Pacific Forum of National Human Rights Institutions —

a member-based organisation that supports the establishment
and strengthening of independent human rights institutions in
the Asia-Pacific region.

Australian Public Service

Australasian Railways Association

Australian Subscription Television Association
Aboriginal and Torres Strait Islander Commission
Australian Agency for International Development

Australian Sign Language, the language of the deaf community
in Australia.

A voluntary mechanism for organisations to structure their own
compliance efforts.

‘Friend of the court’ — The role of an amicus curiae is to provide
special assistance to the court in resolving issues raised by a
case, and to draw attention to aspects of the case that might
otherwise have been overlooked.

Commonwealth Disability Strategy

Convention on the Elimination of All Forms of Discrimination
Against Women

Complaint Handling Section

Community Legal Education

Council of Australian Governments

Commonwealth Scientific and Industrial Research Organisation
United Nations Commission on the Status of Women

The Australian Human Rights Commission

A contract that typically defines the nature, purpose and
duration of the task to be performed, but not (in any detail) the
manner in which the task is to be performed by a consultant.
The consultant is usually paid on completion of milestones or in
a lump sum.
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Consultancy service

Consultant

Corporate Social
Responsibility

D

DDPA
DFAT
DIAC
DIMIA
DPO

Disability Convention

E

EEO
EL
Expert Mechanism

F
FaHCSIA

G

GST
General Assembly

A particular type of service delivered under a contract for services,
distinguished from other contracts by the nature of the work performed.
Consultancy services involve the application of expert professional skills

to: investigate or diagnose a defined issue or problem, carry out defined
research, reviews or evaluations; or provide independent advice, information
or creative solutions to assist the agency in management decision making.

An entity (whether an individual, a partnership or a corporation) engaged to
provide professional independent and expert advice or services. Consultants
are not employees of the department and are not paid wages or other
employee entitlements.

The concept of Corporate Social Responsibility is generally understood

to mean that corporations have a degree of responsibility not only for the
economic consequences of their activities, but also for the social and
environmental implications. This is sometimes referred to as a ‘triple bottom
line” approach that considers the economic, social and environmental
aspects of corporate activity.

Durban Declaration and Programme of Action

Department of Foreign Affairs and Trade

Department of Immigration and Citizenship

Department of Immigration and Multicultural and Indigenous Affairs
Disabled people’s organisations

United Nations Convention on the Rights of Persons with Disabilities

Equal Employment Opportunity
Executive Level

Expert Mechanism on the Rights of Indigenous Peoples. Composed of five
experts (from Congo, Malaysia, Norway, Costa Rica and the Philippines), the
Expert Mechanism provides thematic expertise on the rights of indigenous
peoples to the Human Rights Council, the main human rights body of the
United Nations.

Department of Families, Housing, Community Services and Indigenous
Affairs

Goods and Services Tax

The United Nations General Assembly — one of the five principal organs of
the United Nations and the only one in which all member nations have equal
representation. Its powers are to oversee the budget of the United Nations,
appoint the non-permanent members to the Security Council, receive reports
from other parts of the United Nations and make recommendations in the
form of General Assembly Resolutions.


http://www2.ohchr.org/english/issues/indigenous/ExpertMechanism/membership.htm
http://www2.ohchr.org/english/issues/indigenous/ExpertMechanism/membership.htm
http://en.wikipedia.org/wiki/United_Nations_System
http://en.wikipedia.org/wiki/United_Nations_System
http://en.wikipedia.org/wiki/United_Nations
http://en.wikipedia.org/wiki/Security_Council
http://en.wikipedia.org/wiki/United_Nations
http://en.wikipedia.org/wiki/General_Assembly_Resolutions

H

HREOCA
HRTC

I
IDLO

IPO

KARG

N

NGO

NHRI

NPM

National Action Plan
Native title

OPCAT

Operations
Outcomes

Outputs

Glossary

Human Rights and Equal Opportunity Commission Act 1986
Human Rights Technical Cooperation Program

International Development Labour Organization — dedicated to bringing
decent work and livelihoods, job-related security and better living standards
to the people of both poor and rich countries.

Indigenous Peoples Organisations Network of Australia — an association

of Aboriginal and Torres Strait Islander organisations that promotes and
protects the human rights of the Aboriginal and Torres Strait Islander people
in Australia.

Key Agencies Reference Group on Age Discrimination

Non Government Organisation

National Human Rights Institution

National Preventative Mechanism

National Action Plan to Build on Social Cohesion, Harmony and Security

A pre-existing property interest, held communally or individually by Aboriginal
peoples and Torres Strait Islanders, which is capable of being recognised by
Australia’s common law. Native title can exist over land and waters where
Aboriginal people or Torres Strait Islanders maintain traditional laws and
customs that give them a connection to the specified area. Native title rights
are not granted by governments or courts. Native title is not an underlying
title, but rather a bundle of rights that can be extinguished by inconsistent
acts of government.

Optional Protocol to the Convention against Torture and other Cruel,
Inhuman or Degrading Treatment or Punishment — an international
agreement which establishes a two-tiered system of inspections of places of
detention, with the aim of preventing torture and cruel, inhuman or degrading
treatment or punishment.

Functions, services and processes performed in pursuing the objectives or
discharging the functions of an agency.

The results, impacts or consequence of actions by an agency on the
Australian community.

The goods or services produced by agencies on behalf of government for

external organisations or individuals. Outputs include goods and services
produced for other areas of government external to an agency.
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P

Pacific Disability
Forum

Permanent Forum

RAP

REX
RMIT
RSS

S

SES
SMS
Sex files

Service charter

T
7Y

U

UN
UNESCO
UNPFII
Unique visits

The peak non-government organisation in the Pacific which represents
Pacific Islanders with disabilities, their rights and entitiements. Its purpose
is to promote and facilitate Pacific regional cooperation on disability-related
concerns for the benefit of people with disabilities.

United Nations Permanent Forum on Indigenous Issues — An advisory
body to the United Nations Economic and Social Council with a mandate
to discuss indigenous issues related to economic and social development,
culture, the environment, education, health and human rights.

Reconciliation Action Plan — A self-generated plan that helps organisations
build positive relationships between Indigenous and non-Indigenous people,
through engagement within their sphere of influence, in the national effort to
close the gap in life expectancy between Indigenous and other Australians.

Regional Express Airways
Royal Melbourne Institute of Technology University

Really Simple Syndication —a means of distributing changing web content to
different users and other websites e.g., distributing news headlines.

Senior Executive Service
Short message service — text messaging on a mobile telephone.

Sex files: the legal recognition of sex in documents and government records
(the Sex and gender diversity project).

Public statements about the service that a department or agency will provide.

Text Telephone — a special device that lets people who are deaf, hearing
impaired, or speech-impaired use the telephone to communicate, by allowing
them to type messages back and forth to one another, instead of talking and
listening.

The United Nations

United Nations Educational, Scientific and Cultural Organization

United Nations Permanent Forum on Indigenous Issues

The presence in a website of a user with a specific IP address who has not
visited the site recently (typically, anytime within the past 30 minutes). The
number of these user sessions (unique visits) per day is one measure of how

much traffic a website has. A user who visits a site at noon and then again at
3:30 pm would count as two user visits.



Universal Declaration
of Human Rights

uTs

w

W3C

WAI

WCAG

Workplace diversity

Y
Yogyakarta Principles

Glossary

Adopted unanimously by the members of the United Nations on

10 December 1948, the Universal Declaration is the foundation on which
much international law has been based. It sets out the fundamental rights

of all people, including the right to life; freedom from slavery, torture and
arbitrary arrest; freedom of thought, opinion and religion; the right to a fair
trial and equality before the law; the right to work and education; and the right
to participate in the social, political and cultural life of one’s country.

University of Technology Sydney

World Wide Web Consortium
Web Accessibility Initiative
Web Content Accessibility Guidelines

The central principle of workplace diversity is the creation of workplaces free
from discrimination, harassment and bullying.

Adopted in March 2007, these Principles provide guidance on the application
of international human rights law in relation to sexual orientation and gender

identity. The Principles affirm binding international legal standards with which
all states must comply.
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A access issues, 114, 115-16, 120, 121
ABC Radio National, 32 address and contact details, iii
ABCTV, 34 Adelaide University, 143

Aboriginal and Torres Strait Islander Administrative Appeals Tribunal, 91

Employment Strategy (the
Commission’s), 182

Aboriginal and Torres Strait Islander
Social Justice Commissioner, 4, 95
amicus curiae, 10

consultations, 17, 101, 183, 190
media engagement, 15-16

specific functions, 9

speeches, 104, 110-11

statement, 95-8

see also Calma, Tom

Aboriginal and Torres Strait Islander
Social Justice, 95-111

climate change, 93, 100, 106
Community Guide and CD-ROM, 100
community legal education, 107
education, 98, 100, 104

education and promotion, 106-7
employment, 49-50

evaluation surveys, 101

family violence, 107, 148, 150
health equality, 16, 98, 100, 102-5
international activities, 107-9
legislative development, 107
National Apology, 11, 32, 96, 110
Native Title Report 2008, 18, 97, 98,
100, 101, 173

new national Indigenous
representative body, 96, 99, 101-2,
190

publications, 173

research and policy, 101-6

Social Justice Report 2008, 98,
99-100, 101

violence, 148, 150

water management, 100

water rights, 106

women, 98, 108, 148, 149, 151
young people, preventing crime report,
105, 142, 188

see also Indigenous communities;
native title; Northern Territory
Emergency Response/Intervention;
Yajillara

Administrative Decisions (Judicial
Review) Act 1977 (Cth), 85, 91

administrative decisions, review, 91
administrative services, 181-94

Adult Multicultural Education Services
Victoria, 26, 141

advertising and market research, 185

African Australians, 5, 16, 17, 141, 142,
183, 189, 190
discussion paper, vi, 141, 174, 188,
191

Age Discrimination Act 2004 (Cth), 8,
156-7
complaint statistics, 80
conciliation case studies, 48-60
consultation strategy, 157
dominant reason test, 39
employment, 56, 57
exemptions, 158-9
international instruments observed,
170
Key Agencies Reference Group, 157
legislative development, 159
Mature Workers Mean Business, vi,
156
objectives, 7
statistics, 67, 68, 69, 78-80

Age Discrimination, Commissioner
responsible for, 6, 17, 147
speeches, 160
statement, 147-8

Age, The, 15

airline services, 55, 90, 121

alcohol issues, 16, 88, 148, 150-1
All China Women'’s Federation, 163

amicus curiae, vi, 9, 10, 85, 90, 88, 98
description of role, 10, 249

Anaya, James, 108, 109
apologies, 48, 52, 53, 54, 56, 58, 59, 61
Apology, National, 11, 32, 96, 100
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appropriation, Government, 11
see also financial statements

Arab and Muslim communities, 17, 46, 48, 142,
143

Arab Film Festival, 142, 143

Asia-Pacific Forum of National Human Rights
Institutions, 9, 132, 151, 161, 166, 249

Asian community, 49

Asia-Pacific region, 9, 40, 132, 150, 151, 161,
166

assistance animals, 54, 55
asylum seekers, 33, 130-1
Attorney-General, NSW, 15

Attorney-General, iii, vi, 7, 10, 29, 37, 96, 99,
100, 120, 121, 126, 127, 141, 157
Commission reports to, vi, 44, 60, 99, 100,
179

Attorney-General’s Department, 41, 105
audit committee, 185

audit report, independent, 198-9
AusAlID, 114,122, 161, 166

Auslan interpreters, 35, 46, 55, 189

Australasian Institute of Judicial Administration,
143

Australasian Railways Association (ARA), 118

Australia and New Zealand Annual Race
Relations Roundtable, 138

Australia Council for the Arts, 142, 143
Australian Bureau of Statistics, 138

Australian Capital Territory (ACT), 66, 67, 163,
165
Human Rights Commission, 46

Australian Census of Women in Leadership
report, 16

Australian Chamber of Commerce and Industry,
154

Australian Education Union, 98

Australian Government Information
Management Office, 120

Australian Human Rights Commission, 1-11
brochure, 19

Australian Industrial Relations Commission, 9,
182

Australian Institute of Aboriginal and Torres
Strait Islander Studies, 183

Australian Law Reform Commission, 39
Australian Multicultural Foundation, vi, 144

Australian National Audit Office (ANAQ), 196-7
Australian National University, 98

Australian Partnership of Religious
Organisations, 144

Australian Public Service, 115
Australian Public Service Commission, 187
Australian Red Cross, 141

Australian Research Council (ARC), linkage
grants, 153

Australian Subscription Television and Radio
Association (ASTRA), 117-18

Australian Workplace Agreements, 183
Australian, The, 15
awards, Human Rights, vii, 28-34

B
Being ME: Knowing You, 142
Benevolent Society of NSW, 47, 181
Boyce, Sharon, 31
BoysTown, 158
Branson, the Hon. Catherine, ix, 3, 15, 28
appointment as President, v
media engagement, 15, 16
Bringing them home, education material, 28
Briskman, Linda, 33
Broadcasting Services Act 1992 (Cth), 116
Broderick, Elizabeth, 16
background and appointment, 6
see also Age Discrimination, Commissioner
responsible for; Sex Discrimination
Commissioner

budget, 11
restraints, xi

Build for Life program, 116
building code, 114

C

Calma, Tom, vi, 4, 15, 16, 109, 135
background and appointment, 4-5
Man of Inspiration Award, 16
see also Aboriginal and Torres Strait
Islander Social Justice Commissioner; Race
Discrimination Commissioner

captioning, 16, 46, 115-16, 117-18, 191

carers, 34, 41, 54, 64, 190

Carnival Australia, 158-9

Caton, Sonia, 34

Central Australia, 32



Certified Agreement, 182, 185
charter of rights, 1, 132
child(ren), v, 16, 26, 31, 65, 98, 111, 126, 127,
128, 134, 158, 162, 163, 173
abuse, 32, 47
immigration detention, 130
Indigenous communities, 103
medical treatment, 89
protection, discussion paper, 41
same-sex couples and, v, 16, 125
violence against, 32, 117, 155, 188
see also Convention on the Rights of the
Child; Declaration on the Rights of the Child;
young people
China, Peoples Republic of, 61

China-Australia Human Rights Technical
Cooperation Program (HRTC), 162-3
Christmas Island, 16
cinemas, 116
Civil Paths to Peace, 144
climate change, 93, 100, 106, 138
Close the gap, 16, 18, 19, 98, 102-3, 104, 105,
138,173
Statement of Intent, v, x, 102, 103, 104, 105
Commissioners and President, specific
functions, 9-10
Commonwealth Disability Strategy (CDS),
performance indicators, 187-94
employer role, 187
policy adviser role, 187-91
provider role, 192
Commonwealth Fraud Control Guidelines, 185
Commonwealth Procurement Guidelines, 184
community
consultations, 17, 101, 127, 128, 157, 183,
187, 189-90
education/awareness, 8, 13, 14, 26, 31, 33,

37, 46, 85, 87, 106, 107, 115, 119, 148, 150,

151, 156, 185, 188
see also education and promotion; Listening
Tour

Community Affairs Committee, 41

Community Award (Individual), 31

Community Award (Organisation), 32
community guides, 18

Community Languages Schools Human Rights

Curriculum Resource and Campaign Project,

142

community languages, publications available
in, 45

Index

Community Legal Education, 107

Community Partnerships for Human Rights
Program, 140-5

Community Policing Partnership Project, 142
compensation, 50, 51, 53, 54, 55, 58, 59, 60, 61

complainants
country of birth, 68
Indigenous status, 68
state of origin, 67

Complaint Guide, Concise, 45

Complaint Handling Section, 43-83
access to services, 45-6
case studies, 48-60
Charter of Service, 45
community education, 46-7
conciliation rate, 62
consultations, 17
customer satisfaction, 45
education and outreach, 46-7
feedback from complainants, 45
overview, 43-8
performance indicators, vi, 44
process, 179
reported complaints, 60-2
research project, 47-8
states and territories, 46, 66
statistics, vi, 62-83
timeliness, 44, 69
training, 47
webpage, 45

Complaint Info Line, 45

Complaint Information Service, 64-6
enquiries, vi, 64-6
Info line, 56

complaints
issues/grounds, 70, 71, 73, 74,76, 77, 81, 82
lodging online, 20
outcomes, 66
overview, 66-9
services, access to, 45-6
see also Complaint Handling Section;
statistics

conciliation case studies, 48-60
ADA, 56-7
DDA, 53-6
HREOCA, 57-60
RDA, 48-50
SDA, 50-3

conciliation circuits, 46

conciliation of complaints, 43-4
conferences, 46, 193
process, (DVD), 46
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statistics, 44, 46, 48, 50, 56, 57, 62-3
terms of agreements, 48

conciliation rate, 62

conferences, 14, 27,167,177, 189
conciliation, 46, 193
international, 123, 167
staff presentations, 47-8

Constructing Regionally Appropriate Responses
to Racism Project, 136, 137

consultancy services, 183-4, 250
consultant, definition of, 250
contract, 249

consultations, community, 17, 101, 127, 128,
157, 183, 187, 189-90
see also education and promotion; Listening
Tour

contact details, iii

Convention Concerning Discrimination in
Respect of Employment and Occupation, 7

Convention on the Elimination of All Forms of
Discrimination against Women (CEDAW), 7,
41,157,171

Convention on the Protection and Promotion of
the Diversity of Cultural Expressions, 40

Convention on the Rights of Persons with
Disabilities, v, 39, 113, 115, 120, 123, 167,
171

Convention on the Rights of the Child (CRC), 7,
81,89, 132,170

corporate social responsibility, 22, 131, 133,
250

Council of Australian Governments (COAG), 98,
102, 103, 140

Criminal Code, 89

Criminal Code Act 1995 (Cth), 89

crime prevention, 98, 105, 173, 188

criminal records, 57, 58, 59, 60, 62, 65, 81, 170
cruises, 158-9

CSIRO, 106

cultural projects, 142

Curtin University of Technology, 184

custodial issues, 86, 87, 88
see also immigration detention

customer satisfaction, 44, 45

D
Dare to Lead, 106
Darwin Community Arts, 142

Declaration on the Elimination of All Forms of
Intolerance and of Discrimination Based on
Religion or Belief, 7, 81,170

Declaration on the Rights of Disabled Persons,
7,81,169

Declaration on the Rights of Indigenous
Peoples, v, 29, 96, 99, 107

Declaration on the Rights of Mentally Retarded
Persons, 7, 81, 169

Declaration on the Rights of the Child, 7, 81,
169

defamation of religions, 41

Deli Women and Children’s Centre, 158

Department of Broadband, Communications
and the Digital Economy, 115

Department of Education, Employment and
Workplace Relations, 115, 120

Department of Families, Housing, Community
Services and Indigenous Affairs, 40, 41, 120,
141,151,187

Department of Finance and Deregulation, 184

Department of Foreign Affairs and Trade, 59,
167,176

Department of Immigration and Citizenship, 32,
61-2, 130, 138

Department of Infrastructure, Transport,
Regional Development and Local
Government, 121

Department of Prime Minister and Cabinet, 40

Department of the Environment, Water,
Heritage and the Arts, 40, 110

detention
see immigration detention
Dignity and justice for us all, 35
Diplomacy Training Programs, 107
disability aids, 90
disability and diversity awareness program, 31
Disability Convention, v, 39, 113, 115, 120, 123,
167,171
Disability Discrimination Act 1992 (Cth), 8,
113-23
accessibility issues, 19, 56, 70, 113, 114,
115-16, 120, 121
Action Plans, 122
assistance animals, 54, 55
aviation, 55, 90, 121



awareness, understanding and compliance
promotion, 119-20

captioning and media access, 115-16,
117-18

complaint statistics, 75-8

conciliation case studies, 53-6
consultations, 17, 187

Convention on the Rights of Persons with
Disabilities, v, 115, 120

education, 16, 54, 119, 121

electoral access, 116

employment, 53, 54, 55, 70, 115
exemptions, 117

health access, 116

housing design, 116

Indigenous people, 117

information access issues, 120
international activities, 122-3
international instruments observed, 171
legislative reform, 120-2

media access issues, 115-16

mental health, 119

objectives, 7

physical access issues, 114, 120
premises access, v, 16, 121

provision of goods and services, 70
public transport, 114, 118-19, 121-2
publications, 173

research and policy, 115-17

resources, 110

statistics, 67, 68, 69, 75-8

web access, 120

website usage, 119

women and children, violence against, 117

Disability Discrimination and Other Human
Rights Amendment Act 2009, 7

Disability Discrimination and Other Human
Rights Legislation Amendment Bill 2008, vi,
39, 121

Disability Discrimination Commissioner, 5-6, 16
amicus curiae, vi, 10
speeches, 123
statement, 113-14
see also Innes, Graeme

Disability Employment Strategy, 16, 115
Disability Standards, 16, 114, 121
Discovering Disability and Diversity program, 31

Discrimination (Employment and Occupation)
Convention 1958, 171

Diversity Council Australia, 138

Diversity Health Institute, 141

dog patrols, 16

domestic/family violence, 32, 151, 162, 163

Index

see also Northern Territory Emergency
Response

Durban Review Conference, 139-40

E
ecologically sustainable development, 184-5
economic slowdown, effects of, 16

education
disability discrimination, secondary
education, 54
Disability Standards for Education, 121
employment; religion discrimination, 58
modules, 26, 28, 173
pregnancy discrimination, 52

education and communications strategy, 13-14

Education and Partnerships Section, 140, 144,
145

education and promotion, 13-35
Aboriginal and Torres Strait Islander Social
Justice, 106-7
Age Discrimination, 156
communication strategies, 14
Complaint Handling Section, 46-7
Disability Discrimination, 119-20
Human Rights, 131
international, 132, 161, 164
Legal Section activities, 91-4
legislative responsibilities, 13
online usage of resources, 27-8
outcomes, 25-6
Race Discrimination, 138-9
resources, vii, 8, 14, 18-19, 20, 24-5, 26-8,
138, 140, 141,173
for schools, 24-8
Sex Discrimination, 154
students webpage, 26-7
see also community, consultations;
community, education/awareness;
publications

electronic mailing lists, 24
Employee Assistance Program, 182
employers/employees information, 22, 154

Employment and Disability, National Inquiry,
115

employment discrimination, 10, 85, 170, 179
ADA, 56, 57, 156, 157
DDA, 53, 54, 55
criminal record, 57, 59, 60, 62
exemption application, 158
HREOCA, 58, 59, 60
RDA, 48, 49-50, 50
SDA, 51, 52, 53
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enquiries received, 64-6

Environment Protection and Biodiversity
Conservation Act 1999 (Cth), 40

environmental performance, 184-5
environmental protection, 40, 139, 250
equal employment opportunity, 16, 52
Equality Act, need for, 38

ESL teaching resource, 26, 141, 174
Evaluation Project, 143

Evans, Ashley, 35

Evidence Amendment Bill 2008, 41, 127
exemptions, temporary, 91, 115-16, 117-19
Expert Mechanism, 40, 108-9, 250
external scrutiny, 198-9

F

Face the facts, 2008, 26, 138, 139
Facebook, vii, 20

Fair Work Act 2009 (Cth), 154
Fair Work Bill 2009, vi, 39

Family Court of Australia, 89
Family Law Act 1975 (Cth), 89

Family Law Amendment (De Facto Matters and
Other Measures) Bill 2008, 41

family responsibilities, 7, 51, 64, 73, 148, 154,
155

family violence, 107, 148, 150

Federal Court of Australia, 10, 44, 91, 179
Federal Discrimination Law, 92, 174
Federal Election, 16

Federal Magistrates Court, 10, 44, 91, 179
Federal Office for Women, 150, 155, 157
film projects, 142

Financial Management and Accountability Act
1997 (Cth), 85, 91, 185

financial statements, 195-247

First Peoples’ Water Engagement Council, 106

Four Corners, 34

fraud control, 185

Freedom of Information Act 1982 (Cth), 85, 91,
177-8

Freedom of Information Amendment (Reform)
Bill 2009, 40

freedom of information, 177-8
categories of documents, 177
contact officer and address, 177

procedures, 177-8
statistics, 177

freedom of movement, 59

Freedom of religion and belief in the 21¢'
century, discussion paper, vi, 16, 144

Frontline Project, 142
functions and powers, the Commission, 8-9

G

gender equality, 16, 38, 148, 150, 155, 164
Plan of Action towards, v, 147, 149, 159

gender identity, 132, 166
global financial crisis, 16
Global Indigenous Caucus, 29
goals of the Commission, 2
Goddard, Chris, 33

GQ Australia, 16

GSL (Australia) Pty Ltd, 61, 86
guide dogs, 55

Gurralpa, David, 87

H
Hatzistergos, John, 15
Health and Hospital Fund, 104

health equality, Indigenous community, 98, 99,
100, 102-3, 104

High Court, 89

Homelands policy, Northern Territory, 15-16

homelessness, Green Paper, 41

hospital services, 55

House of Representatives Inquiry into Pay
Equity, 40, 154, 155

human resources and administrative services,
181-94

human rights act, need for in Australia, 15, 99,
128
seminars, 93-4

human rights act, United Kingdom, 93

Human Rights and Equal Opportunity Act 1986
(Cth), 7, 125-34
Commission powers and functions, 8-9
complaint statistics, 80-3
conciliation case studies, 57-60
corporate social responsibility, 131, 133
education and promotion, 131
employment, 58, 59, 60
international activities, 132
international instruments observed, 126,
169-70



legislative development, 132
monitoring, 129-30
publications, 174

research and policy, 127-8

sex and gender diversity, 128-9
statistics, 67, 68, 6980-3

Human Rights Commissioner, 5-6
amicus curiae, 10
consultations, 17, 128
speeches, 132-4
statement, 125-6
see also Innes, Graeme
Human Rights Council (UN), 108, 109, 162, 250
human rights day, world, 28, 35
human rights education program, enhanced,
xi, 128
Human Rights E-Network, 141, 191
Human rights explained, 26, 28, 173
human rights law seminars, 92
Human Rights Medals and Awards, 14, 16,
28-34
Human Rights Medal, 29
human rights monitoring, 37-41
Human Rights Overboard: Seeking Asylum in
Australia, 33
human rights, definition, 7, 170
human trafficking, 93, 156
Huynh, Alan, 30-1

Immigration detainees v Commonwealth
(Department of Immigration and Citizenship)
(2009) AusHRC 40, 61-2

immigration detention, vi, 16, 33, 41, 58, 126,
130-1
centres, annual inspections, 126
detainees, report to Attorney-General, 174
Human Rights Overboard (People’s Inquiry
into Detention), 33
2008 inspection report, 16, 130
Villawood Detention Centre, 61, 126, 130

In my shoes, 34

INCA Consulting, 184

Independent Reviewer of Terrorism Laws, 41

India, 90

Indian journalists, 176

Indian students, 135

Indigenous affairs, new representative body, 96,
99, 101-2, 190

Index

Indigenous communities
complainant statistics, 68
health, 16, 98, 100, 102-5
young people, 105, 173, 188
see also Aboriginal and Torres Strait Islander
Social Justice; Close the Gap; native title;
Northern Territory Emergency Response;
Yajilarra

Indigenous Community Legal Education project,
107

Indigenous Human Rights Network of Australia,
107

Indigenous Peoples Organisations Network,
107, 251
Special Commemorative Meeting, 109

Indonesia, Human Rights Commission, 166
Info line, Complaint, 45

Information and Cultural Exchange, 142
Information Commissioner Bill 2009, 40

Innes, Graeme, v, 16, 113, 125
background and appointment, 5-6
media engagement, 15-16
see also Disability Discrimination
Commissioner; Human Rights Commissioner

inquests, 86-8
Inspector of Custodial Services, 86
Institute for Cultural Diversity, 141

international activities, 161-7
Asia-Pacific region, 40, 132, 150, 151, 161,
166
Aboriginal and Torres Strait Islander social
justice, 98, 107-9
China, 162-3
conferences and meetings, 167
disability discrimination, 122-3
human rights, 132
Laos, 165
race discrimination, 139-40
sex discrimination, 157
training, 161-2
visiting delegations, 47, 162, 163, 164, 165,
167, 175-6
Vietnam, 164-5

International Convention on the Elimination of
All Forms of Racial Discrimination), 7, 170

International Covenant on Civil and Political
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International Day of People with Disability, 123
international instruments, 7, 120, 169-71

International Labour Organisation (ILO), 251
Convention 111, 10, 81
Convention 156, 7,171

international visitors, 175-6

interpreter and translation services, 46, 189,
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interventions, vi, 85-90
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It's your right! resource kit, vii, 26, 27, 141
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Joint Standing Committee on Electoral Matters,
116

judicial review of the Commission’s decisions,
91

juveniles
see child(ren); young people

K

Key Agencies Reference Group on Age
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key performance indicators and standards, vi,
44

Koori Mail, 32

L

land rights
see native title

Laos-Australia Human Rights Dialogue, 165
Latham, Susie, 33

Law Award, 31

Law Report, The, 32

legal assistance, 61

Legal Section, 85-94
amicus curiae, 85
education and promotion, 85, 87, 91-4
Federal Discrimination Law, 92, 174
interventions, 85-90
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seminars, vi, 92-4
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legislative development, 107, 132, 159
Let’s talk about rights, 127
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Liquor Act 1992 (Qld), 88

Listening Tour, v, 147, 149, 159, 155
Literature Non-Fiction Award, 33
Living Spirit project, 140

M
Malaysia, 47, 166, 175, 150
Malezer, Les, 29, 108, 109
market research, 185
Mason, Belinda, 35
maternity leave
see parental leave
Mature Workers Mean Business, 156
Medals and Awards, Human Rights, vii, 28-34
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Human Rights Medal, 29
Law Award, 32
Literature Non-Fiction Award, 33
Print Media Award, 32
Radio Award, 32
Television Award, 34
Young People’s Human Rights Medal, 30-1
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awards promotion, 16
engagement, 14-16
enquiries, 15
interviews, vii
opinion pieces, vii, 15
releases, vii, 15
medical treatment, child, 89
Men of the Year Awards 2008, 16
mental health, 54, 64, 88, 105, 115, 119, 173,
188
merits review, 91
migrants, x, 25, 26, 32, 70, 138
Migration Act 1958 (Cth), 130
Minister for Health and Ageing, 102, 103, 104
Minister for Indigenous Affairs, 102
Minister for the Status of Women, 155, 157, 188
Minister responsible, 10
see also Attorney-General
Ministerial Council on Immigration and
Multicultural Affairs, 140
mission statement, 1
Monash University, 106
monitoring human rights, 37-41
Morrow, Julian, 28, 35
Morton v. Queensland Police Service, 88
multiculturalism, 4, 25, 26, 136, 145
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name change, HREQC, 2, 7, 16, 39
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National Apology, 11, 32, 96, 110

National Disability Strategy, v, 40
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16, 17, 20, 126, 127, 155
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132, 139, 151
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report, 115

National Partnerships for Indigenous Health,
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National Preventive Mechanism, 129
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definition, 251
Native Title Act 1993 (Cth), 7, 9, 15, 100
Native Title Amendment Bill 2009, vi, 15,
37-8
Native Title Report 2008, 18, 97, 98, 100,
101,173

New South Wales (NSW) 34, 66, 67, 162, 163,
164, 165
NSW Attorney-General, 15
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NSW Department of Premier and Cabinet,
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New Zealand, 4, 47, 138, 144, 150, 167, 175,
176
Human Rights Commission, 17
Race Relations Commissioner, 138, 176
Nexus Multicultural Arts Centre, 142
Non-Government Organisations (NGOs), 14,
17, 20, 29, 141, 150, 156, 188
Northern Territory, 15-16, 32, 40, 47, 66, 67, 99
Anti-Discrimination Commission, 46

Northern Territory Emergency Response/
Intervention 32, 41, 138
Review Board, 15, 41
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Office of the Australian Safety and
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Office of the Federal Privacy Commissioner, 47
online complaint lodgement, 20

online resources, 8, 14, 18-19, 20, 22, 26-8
see also website
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Optional Protocol to the Convention against
Torture and other Cruel, Inhuman or
Degrading Treatment or Punishment
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Optional Protocol to the Convention on the
Elimination of Discrimination against Women,
41,157

organisational chart, xiii

outcome and output, 10, 11, 251
resources, 11
structure, 10

overview
complaints, 62-3, 66-9
performance, v-vii

Oxfam, 107

P

P&O Cruises Australia, 158

Pacific Disability Forum, 114, 122, 123, 252
Palm Island, 88

parental leave, v, 16, 39, 152, 182
Parental Leave in Australia: Access,
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utilisation and efficacy, ARC linkage project,
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Trends in Time: Work, Family and Social
Policy in Australia 1992-2006, ARC linkage
project, 153

Parker, Kirstie, 32

parliamentary committees, submissions to,
37-41

Pathways to resolution (DVD), 46
pay equity, inquiry, 40, 154
people trafficking, 93, 156
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Disability Strategy, 187-94
performance summary, v-vii
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police, 4, 16, 40, 65, 87, 88, 142, 162
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records, 58
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Commission, 8-9
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statement, ix-xi
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evaluation project, 143
international activities, 139-40
international instruments observed, 170
Muslim and Arab Communities, 140, 142
publications, 138, 174
research and policy, 115-17, 137
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Disability Discrimination, 115-17
Human Rights, 127-8
Racial Discrimination, 137
Sex Discrimination, 149-56
research, complaint service, 47-8
resources summary, 11
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Review of Australia’s Future Tax System, vi, 40
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seminars, vi, 92-4
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Senate Legal and Constitutional Affairs
Committee Inquiry into the effectiveness of
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1984 (Cth) in eliminating discrimination and
promoting gender equality, 38, 148, 155
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Settlement Council of Australia Conference, 141

Sex and Age Discrimination Commissioner, v,
6,16
amicus curiae, 10
consultations, vi, 17
Listening Tour, v, 147, 149, 155, 159
media engagement, 16
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Sex Discrimination Act 1984 (Cth), 7-8, 147-56
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complaint statistics, 73-5
conciliation case studies, 50-3
education, 52
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employment, 51, 52, 53
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exemptions, 158-9

international instrument observed, 171
international activities, 157

legislative development, 159

Plan of Action Towards Gender Equality, v,
147,149, 159

pregnancy, 50, 51, 52, 53, 64, 73, 85
publications, 174

research and policy, vi, 149-56

review of, 16, 38-9

Senate Inquiry into Effectiveness of, 38, 148,
155

statistics, 73-5

Sex files blog, vii, 21, 128
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documents and government records, vi, 16,
126, 128, 174

sexual harassment, 8, 26, 27, 50, 51, 52, 53,
64,73, 149, 153, 154
National Telephone Survey, 16, 153, 154

sexual preference, 64, 81, 170
Simply Qual, 184
slavery, 89-90, 93

Social Justice Report 2008, 98, 99, 100, 101,
104,107,173
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Equal Opportunity Commission, 137
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Age Discrimination Commissioner, 160
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Human Rights Commissioner, 132-4
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average level, 11,185
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overview, 186
performance management, 181
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by Act, 67-9
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summary, 66-9
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foreign, 16
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temporary exemptions, 115, 116, 117, 118, 119,
158-9, 187
terrorism law, 41
The good, the bad and the ugly, 119
timeliness, finalisation of complaints, 44
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