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17 December 2007

Mr David Mason
Director Disability Rights policy, 

HREOC
Via email: disabdis@humanrights.gov.au 
Dear Mr Mason,
Blind Citizens Australia Response to the Tiger Airways Exemption Application
Blind Citizens Australia (BCA) is the peak national advocacy organisation of and for people who are blind or vision impaired. Our mission is to achieve equity and equality by our empowerment, by promoting positive community attitudes, and by striving for high quality and accessible services which meet our needs. As the national advocacy peak body we have over 3000 individual members, branches nationwide and 13 affiliate organisations that represent the interests of blind or vision impaired Australians.
We refer to the notice given of the exemption application by Tiger Airways (hereafter referred to as Tiger) on the 20 November 2007.
We have gone through the submission as well as visited the website and wish to raise our concerns as to this paragraph found at:

http://www.tigerairways.com/home/conditions-of-carriage.php
Visually impaired passengers are permitted for carriage provided they are each assisted by a personal able-bodied helper. They are not permitted for travel if they have no personal assistance available and they are solely reliant upon airline or ground handling staff for assistance. Such passengers must notify Tiger Airways of their condition/requirements at least 5 days before the scheduled departure via the Tiger Airways call centre. Your fare also covers carriage of your Service Dog if you require one to travel. Limits may apply.

We note that in the Tiger exemption application there is reference to:

Tiger has developed policies and procedures pertaining to the carriage of persons with disabilities, including:

· Persons with vision and hearing impairment,

However, we have not been able to find any such policies on their website and the only reference to vision impaired or blind passengers is on the ‘conditions of carriage’ page. 

We have rung the contact at Tiger, a ‘Mr Ramalingam’ and he is overseas till the 18th December 2007. No-one else is able to answer queries as to what policies Tiger has in relation to blind or vision impaired passengers.
We do not believe that this exemption is in good faith if it claims to refer to policies that we are unable to access. We do not support the statement that a vision impaired person must have an able bodied helper and view this as discriminatory.

Many people who are blind or vision impaired are able to travel independently and do so. In fact there are people with low vision who according to Tiger’s ‘conditions of carriage’ would be forced to disclose their impairment which is unlawful and unnecessary. 
Reference to an ‘able bodied helper’ is also ambiguous, would a dog guide/service dog or assistance animal be classed as an ‘able bodied helper’? It is discriminatory to expect that a person who is blind or vision impaired must pay for a ‘helper’ when they may not need one. The Disability Standards for Accessible Public Transport Guidelines (2004) discuss this:


8.2     Independent access
    (1)     If the Disability Standards are observed, passengers
with disabilities will be able to board and alight from conveyances without assistance. However, the design constraints of some conveyances are such that the operator or provider may choose to give equivalent access by providing assistance. 

While this is phrased as a matter of choice for the provider, we believe that people who are blind or vision impaired would find the additional cost of paying for a helper unviable, and would be discouraged from using airline travel even when absolutely necessary.

We also recognise that many people who are blind or vision impaired are frail aged who often contend with multiple disabilities. We believe that the best outcome for these people is one which allows for the clear and swift provision of information to customers, and the simplest possible solutions for problems. 
In this case, we believe that frail aged people who are blind or vision impaired should be offered flights at equivalent times with an airline which can provide the necessary service. Tiger should be prepared to pay any additional cost incurred by booking these flights.   

If you require more information or wish to discuss this submission, please contact Alyena Mohummadally on (03) 9372 6400 or on alyena.mohummadally@bca.org.au 
Regards,

Robyn McKenzie
Executive Officer
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