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13 July 2009 

Mr David Mason 

Director Disability Rights Policy

Australian Human Rights Commission 

Level 8, Piccadilly Tower 
133 Castlereagh St 

Sydney  NSW  2000

David.mason@humanrights.gov.au
Dear Mr Mason 

We write in regard to the exemption sought by the Australian Subscription Television and Radio Association (ASTRA), in relation to captioning. 

Blind Citizens Australia supports the rights of people who are deaf or hearing impaired to gain access to every day events such as subscription television services. 

However, Blind Citizens Australia would also assert the same rights for equal access to subscription television services in an accessible format for people who are blind or vision impaired.
While we acknowledge that ASTRA has achieved a minimal amount of captioning for people who are deaf or hearing impaired, they have yet to acknowledge and achieve audio description for people who are blind or vision impaired. 

Audio description provides a person who is vision impaired the visual aspects of a program, via a narration between the main dialogue. Therefore, while captioning and audio description may be different in execution, they are conceptually the same, achieving access for the respective disability group. 

Additionally, section 24 of the Disability Discrimination Act (1992) requires services to be presented in an accessible manner. However, it does not segregate between disabilities. Therefore Blind Citizens Australia alleges that it is discriminatory to provide an access which is conceptually the same to one disability group, but excludes the other disability group. i.e discriminating against people who are blind or vision impaired by not providing access to subscription television services. 

Additionally, Blind Citizens Australia would draw your attention to the recent Federal media access review at which time the Government recognised the equal importance of access to audio description alongside captioning. 

This is a timely opportunity to outline to the subscription television industry that access in overseas markets; both captioning and audio description is given equal consideration.

There is already a great number of DVD and films being released within Australia carrying audio description. There is no reason why this cannot be extended to television services, particularly when there is already a large amount of audio description available. 

For many years, on the overseas markets, programs on subscription television have been available with audio description. 

For example, the market within the United Kingdom currently provides 10% of their programs in an accessible format to people who are blind or vision impaired, with Sky movies committing to provide 20% of their programs with audio description.  
The following programs are a few to which we refer - 

· Top Gear - BBC Knowledge

· Celebrity Master Chef Goes Large - Lifestyle Food

· Monk, Frasier, NCIS and NUMBERS - TV1

· East enders, Emmerdale, The Bill and Coronation Street – UKTV

· Futurama, Two and a Half Men and The Simpson's - Fox 8

· Desperate Housewives - W2

· Wow! Wow! Wubbzy!, Pepper Pig, Dora the Explorer, Hi-5 and Go, Diego, Go! - Nickelodeon Junior
· Friends - 111 Hits

· Mickey Mouse Clubhouse – Playhouse Disney; 

as well as various movies on the movie channels. 

The aforementioned programs may be purchased from overseas markets, however the Australian market does not purchase the audio description track, nor do they provide access within their services in order to air these programs in an accessible format. 

Blind Citizens Australia suggests that audio description would take minimum space on band width and with subscription television already providing interactive services with programs, this could be quite easily adapted to access the audio described track for programs for people who are blind or vision impaired. 

Should you require any further information, please contact our National Advocacy Officer, Jody Holdback on:
Phone (08) 8298 6398 

Mobile: 0407 808 269

Email: jody.holdback@bca.org.au
Yours sincerely 
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Robyn McKenzie 

Executive Officer
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